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Privacy Maturity Level nu 5 s::auvo\ln1s5a Privacy 
Tnuu\11tl11H SME ou1us::au 3 n,u1u0 2570 

• V 

Defined 
Proactive, rather than reactive. 
Organization-wide standards provide 
gul once across projects, programs and 
portfolios. 

·· Managed 
Managed on the project level 
Projects are planned. perfonned, 
measured, and,contro!led. 
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PRIVACY 
MATURITY 
ASSESSMENT 
FRAMEWORK 

3. 
DEFINED 
s::aun□uTtJUllJ 
11a::n1sd11UU\J7Un 

' OOlvU 1su□n1SCJU:>n 
1nFITuTa81v1u1ci~t.1 

s::aufil:1\JTu□ 
uTt.1u1ufiB01vu 

Source , Privacy Maturity Assessment Framework: Elements. attributes. and criteria ivers,on 2 01 id1grt:algovt.nz1 

2. 
DEVELOPING 

-- _J_. ~ s::ounun1swruu1 
UTtJU1tJ 11a::1su□ 
n1SA:lUAUHSO 

'I 

5. 
OPTIMISED 
s::aun□n1sLJsuLJs\J , 

ns::u:>un1sd11uu\J1u 
I I _J __. 

otJ1\Je101uo\J un1s 
u11auou5cinssu 
/IIU:lA07HUIV'70 
LJsuLJs\Jns::u::>un1s , 
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SWOT Analysis 
• 

• • :_ ,-. ♦ &1 , 
----- -- -··--~- -· 

~ 
"" ~C'IOOU ~C'IIIV\J 

(Strength) (Weakness) 
n 

Toma so WO 
(Opportunity) (nat,!ns1B\J~n) (na~ns1u\111nlv) 

Q\JclSSA ST WT 
(Threat) (na~ns1iiJLIOJl1U) (na~ns18\Jsu) 
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U'i~n7P1 LLrl~LL'U1UflU~ (Guideline) ~1'U07'i~).JA'i0-'l'ilul,!rl 

ri1'U\lAA'1 01'vi .fl7An7'iL~'U .fl7AU'i~ll'Ufill .fl7A 1 'Vl'iA).J'U1A).J 

c:: 
QClllV\J . 

• Aru~m'i).Jn7'iR).JA'itJ..:J'iJu).Jrtri1'UtJAAa 1~i1LU'Un7'iu0nn!J1-1mu 

'11~\J'iu.:i LL a~ ~L 'U1'Y11-'l n;'ii1 Lil'Um 'i~u.:iAu 1 i'Vl;mi.JmL 'Vl-i 
LLa1L~uB7'U1UFl11).Ja~mn1inu0.:iF1m\;17-'l 'l LLa113 uU\J 

• iiF111"-i1"iiunuwtJGilmmu1tJu'i~L'YlP1~..:imA-r! t11m0n6ll'U 
._, C. Q, .J !'1 I -., 4 -., ,J 

LLrl~'i61a1vtn~ 'VIL u'U'Vi'U1ll-'l1'U6ll\J LArlu'U'Virtn'lJ [l._'j 'i~L 'VIP! ... 
• 'viP1V11.:iLLrt~'U 1uu1u.n1Ai6'll0.:ii.J'i~L 'YlP11 'Yluiim'iLa~""'~,.:i ... 

Plnt.Jm'V-1 SME 1a1vtn~'lf"'U'U Startup 1iL'il10-'lL'Y1Afofau 

tJ1v1n'l'i).J LLa~m'iv1a1~airu 1 ml 

2. ,»flaau (Weakness) 
q 

,J d '1V I "'1 .,/ _, ... 
• ';j~'IJ1'U'U).JA11).Jm~'Vi'Un'i LLvl6ll1~A11).JL 'U7 ~ LOU1 O\Jn7'lA).JA'lcN " , 

'iJ tJ).Jrl riTU\J AA a LLrl~~'VI 61 'U'iltl).J mbuu AArl'U ,Nvl'U Ltl-'l 

• tpi~6ll'U1~·na1.:i LLrl ~'U'U1~Uu~ Ln~il ~\.111 'Un7'l'U:'V-l'l~'i1'UU(Y(Y~ 

~).JA'iu-'l'Uul,!rlri1'U\lAArl 'V-1.PL 2562 1i.Jtliju~ LUu-'l~1n'Uu~11l~ 

~7'\J'Yl'j'V-llJ1n'i 

• .fl7A'i1'Un7'lii'Yl'j'V-ltJ70'i~~11l~J.:i.:iutJ1~mru f17'1-'lA'U LLrl~L'VIA fo fau 
iii.Jr!\;! 0A17).Ja7).J11Cl 1 'U07'l\J~'Vi1'l~~ n7'l 1fa 1 l1 Ln ~01'ii' 11 'Via 

'Uu-'l'IJO).Jrt 

6!.11~ n11:~c)).J fo.:i LLrl~ LL ti..:iilm 0).Jrl'l~'Vi11-'ll-1lJ1 ll-'l1'U.fl1A'j6uU1-'l L 'Vim~"'" " ... 
• 6ll1~n7'iU-'lA\J 1 'tln!Jvtmut1u1.:iLA-i.:iA-i'~ 

• rl1tl'n.:i1uA ru~m'i).Jn7'iR).JA'iu-'l'il u).Jrtzt1'UUAAaiiei 1m~ 1 un11u.:iAu , " , 
1i'V-l'i~'i1'1Jutyty11~"A'iu.:i'lit1~aa1'U\lAAa w.PI. 2562 LLi;ii..h~~'Vl5.fl7'Vl 

1 u n 1 'i ,1 .:i Au 1,i ii u ti u L i1 0 .:i ~ 1 n u 'VI a .:i 1 'VI 'IY ~ n1 'Vi 'U ~ 11 

01~~~v.:ihJL~lJ._'j'VjtJ(;1un7'i1l.ii.Jiju~vl1).J W.'i.\J . 
.J.. .J ... .. 'i 'i .. 

• 6ll7~LLArl\J\JArl70'i'Vl).JA11).JL'Ull1'U1ru~1'U IT 'Vi'ielL'VIA ~'U~rlll 
~1111" ,._, ,a"',J,J 1,1' U II ti 

• 'U1~-'l1'U1~ll 'U1vln'i')).J LLrl~L'YlA fofaumnu16llO-'lO\Jn7'lA).JA'itl-'l'Utl).Jrl 
, " 

'11'U\JAArl . 

)( Weakness 

QClOOU • 



3. lan,a (Opportunity) 
II I 4 -., I O U 

• n1'l'Zl'l'1.:JFl111J'l'11J11unU'Vl'U1tl.:J1'Un1nU~LL'1 
'U 

~1'U'll u'.J Mh'U'4FlFl a'tl u .:i~1.:itl 'l':: L 'VI Pl 

• ii n l u u Fl111111" ii u nu u.:JAn'l''l' ::wh.:i tl 'l':: L 'VI Pl 

~1'Un1'l'A11Fl'l'u.:J'IJul.Jari1'UUFlFl'1 u1vi APEC, ASEAN, . " . 
Opportunity 

Tonia 

OECD, ITU 
'i ..... • . ..i ... • .......... ..1 ... 

• Zl'Vlfl1'rl~ L foi.Jn1'l'LLam uatl~'Uu'.ja LLa::LL'U1u!JU~Vl~ 

nuV1'11v.:i1t1'l'::wh.:itl'l'::LV1fllB'U 'l 
• tl'l'::L VlPll Vltli;'!11J1'l'rlU1'1J u1JamruPlntm11n~1.:itl'l'::L VIP! 

111vhm'l'LU'it1ULV1t1U'Vl~u~ni!t1l~ 

• J1faniin1'l'tlfu1~n1'l'~1Lilu;i1~ {New Normal) 

V1~'1'11niim'l'LL'rl1'l'::u1~'Uu.:i COVID-19 L~tlL"!1L'VIFl 1u1aei 

~~li'ae1v1--1uY1~V1a1t1 

4. a,Ja11A (Threat) • 
• Fl111Jl111'VIU1'Vl1.:J L'VIFl L'U 1aeiriu 1 '"Ln~m'l'a:: Lii~'llu1Ja 

'U 

ri1uuAAa 1 u 1anuu'U lau1~~1t1 
- ~ ' d • Ln~.nt1Anr1111V11--1 l'ULUu'l' (Cyber Threat) V1V1a1nV1a1t1 

riuL'"Ln~Fl1111L~tl\111tlLLriwl-uu'im'l' L'U'U n1'l'L'U1tl.:J'l'::UU 
.J., ~ .Jd.., 

Zl1'l'Zl'ULVlfllL~VVlL\11'tlu.:ili.i'Vl'l'1U m'l'~.:i Code VlLU'U.fltl 

~un1'l'Vl15'l'n'l''l'i.Juu'Ulau n1'l'ri.:i SMS V1auna1--1 Ltlui;iu 

L VI~ 1d L ti~ ~tl i'l'l''l'Fl 1 u n1 'l'tl~u~.:i1ut1e1.:i"1'1i!n--11u 
I I U < .. 

LLa::i;'!.:it-1a~um'rlan~rue1.:ir1m 
'i 'i ... ..i.. .1.J . 1 ' .. 1 ."1 .., 

• L VlFl L 'U Lnt1Vli.Jn1'l'L u'1tl'ULL ua.:i utl1'1l1~ L l1 'Uu\l~U'U 

L Yi 1JA 1111 L~ v.:i1 '"nuu .:i An l~i;i u .:i tl f u (;11L '"li'u 
mi.ii;'!mum'l'ru LLa::'l'tlLLUU'tlu'15'l'n'1~Ltl~vum.Ja.:iltl 

'U • 

(Business Model Disruption) 

Threat 

ql.JassA 
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S101 
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~1un11~i.iA1o~iol;!a,hutjAAn'lfo~~1~1.h::Ll'IPI 

S303 
,,. ..J.J ...... . ...... . 

O./IA n·rn1nv1'lf 0./1'1Al'l1f.Jll o I Vi ,in,,,,uA 

ll1'1l1_!i1t.111n::LLu1tlfioo ~1 tlt.11::~u?11na 

S505 

• ~\;UU1i::uu POPA Life Long Learning 

• ~\;ll\.11'i"::U\J\J;m,tl,::'!J1'lfUi;)1\J'IJill;Jnri1t.1'-jAAn 

l~Ltlt.1oi't.1LL\J\J'lfil./l Smart/Digital Service Office 

S605 

• i'l'$1./ILA;O'U1VA11ll~1lliion,::,i1v~3Jiill1A 

• ~\;UU1'UO./IV11./ln1,t11::'!J1li.i~utfl~ii 

A11ll'l,ln1n'1,1n1VL'l,lll1::i'lllf1\J\J;\Jl'l'Uil./l~\Ji\LLn::n~lllU1'1,1lJ1V 

St Tl 

?1'$1./lnn lnn,,i~vilno 1 ~Lnv1n1,~\;ll\J1\J1Uln1,i.i 

lln::L l'IA 1u faii~L~V1'1Jil./lf1\J'Uilllnri1t.1\JAA'n 1 t.1ii~~1./I ., 
" • I 

S3Tl 

ri./l Li'l;i.il~LnAm,.,.irui'1'4\Jl'l\J1~V~1\Jt.11{;ln,,i.i 
..i V o 

I Vi il i'l./1 All'11n LL 'l,l'fl./1\'lt.llil n'lft.1 

S6T3 

~An'1nnlli'l'$1./IA11ll{;l1::'1,1,i'n U.'n:: fan1i'1'11nn111 'U 
Ll'IA1ufau11a::U1{;ln,,i.il~nu SME 1i'l1'1,1n'1'!lll'tfU 

11a:: Startup 
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(nauns1fi\Jllo"nu) . 
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WO 
(nat!ns1fiJ11nlv) 

W205 

U1Ll'IA 1 t.l faiiiliit1,::ilvi5111Vim 1,j' L,iil'U1V 1 un1,av1 

lliuvium,l~u;n,, 11a::1~i.itl,::ilvi5111Vin1,,i1./11t.1 

Wt W704 

W104 

i'I./ILi'l;i.il~th::'lf1'UUiiA11lljA11lll'll11'1L~V111\J 

n1,i•1i.JA1il./1'1Jilll'nri1t.1\JAA'n'lfil./l\;l\JLO./I 
' " . 

W404 
.., 4 .. .I f1 .. 1 v v 

VilllJU11::\J\J'l,l')OLL'Vi'nUlv-lil1lll'ILu\Jf!!t.1Vn'n1./I 'l,ln\J 

'1,1U1V./11\Jll1Ai'_!jlli1::tl,::'U1'lft.l 

W805 
I - ._, " , ..... V .,J • !'1 

i'I./ILi'l1lllli'l:!i'lt.1\Ji'l'4t.lLAnLLn::LV11'lf\J 'l,llll'lm:t::l'l'11Lu\J 

~1\.1 IT ,,,;OLl'IALUfaii 

W3T2 

~\;lJ\J1LL\J1l'l1./IL~il./l Data Privacy/ Personal Data 
.,j V V 

Protection/ Trusted Data l'IL\lt.1'1Jt.1Ylt.1.!j1UOOni.i1 

L \It.ILL \J1U!)~ 

W8T3 

i'l,r\Ji'l'4\J SME 1i'l1'1,1n'1'!lll'UU Startup lum,i~v 
YY• .., .., .J...1 ., .., .., 
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2023 Word Digital Competitiveness Ranking (WDCR) 

OVERALL PERFORMANCE (64 countries) 

THAILAND 
/ 

World Competitiveness 
Center 

FUTURE READINESS 

Sub-Factors 2019 2020 2021 2022 

Adoptive attitudes = ;:JI .t:1:1 

Business agility 21 17 19 

IT integration 29 25 22 

OVERALL & FACTORS - 5 years 

2019 2020 2021 

OVERALL 

Knowledge 43 43 42 

Technology 27 22 22 

Future readiness 50 45 44 

COMPETITIVENESS & DIGITAL RANKINGS 

N 8 . This g~ph pi;oY1dH only a 
comp~nson of tn♦ country"s pertor~nce 
1n the two rankings 

2019 

25 

40 

2022 

45 

20 

49 

2020 

29 

39 
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18 
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t ... ____ .,. _ .. __ 

=:::..-----

2023 

;:JI 

12 

15 

2023 

41 

15 

42 

2021 

28 

38 

·-· .. 

- --
◄2 

E-Government 

Public-private partnerships 

Cyber security 

Software piracy 

Government cyber security capacity 

Privacy protection by law content 

2022 33 2023 

35 
40 

fiu1 : https://worldcompet1tiveness.imd.org/countryprofile/TH/digital 
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ri1 ,., i' u n 1 1 ~ vi vi, LL i.l 1J LL l.l u 'Vl ., 11J Fl f 4 ~ 
iiFl11i.J'11LiJmie.h-1~-1~\l::i;i',Nt!1u 1uu1v LLi.ltJLLl.lU'Vl 

Lbi'l::LLi.l\JEJ'Vl51'11Z!~{IJl14 'l 1tJf111W~tJ1tl1::L'Vll'I 
., '...i O '1 "1 'I ti .. ..J ..J ., 

'!ltl41!U1a'Vlm"11.Jv1 L1 v1mnv·n:: LU 1::Lv11J'VlLnEJ1'!lc:i-1 
t ., " ., ., 

'Vl4'Vl14~1-1ua::'V11-1c:ic:ii.Jnun11~l!Fl1c:i-1'!lc:i~n 

a11JUFlFla l.n1-u't11::nc:iun11~v1vi1 LLi.ltJLLl.lU'Vl"l 
:1~..J 1 ' ' 11JFl141J 'lMtJ EJU1EJ LLi.l\JLLlJU'Vl LLa::EJ'V15Pl1'1~1 

l~til:.'4 -.,-.,~ •, _J 
l>l 14 'l L "1 a 11.J lJ Fl 11 ll Zl ll V'l 1J 5 LL a::~ tl L,U tl 4 

i.J1~1i.J~1~u~u \11nu1uu1u'!lc:i-1i'!u1n~-1nc:i 

L tlmL u1'Vl1-1i1Fi'cyv1-i,,tl1 v-11umFli'3?VJ n LL \1-1i;i'c:i-1t!1 

1 tl1 'UL UtJLL 1J1'Vl1411Jf111U~"11111'!lf111 ua::n1"11Jvl 

LU1JLLC-11.Jtl!]U~41\J'!Jtl4"1U1EJ411J~~tl4Zltlv'li'unu 

1 ., ' ..J ..J 
LL1J11.J EJU1EJv14nn11 tl11n!]mllf11V'l'Vl 3 'VlLLZ!vl-1 

Fl 11 ll L ~ tl lJ 1 EJ 4 '!J tl 4 LL f!.J 1J LLl.l u 'Vl n 11 ri 4 La~ lJ 

ua::n11~lJFl1tl4'Utlllari11JUFlFln'!Jtl'1tl1::L'VlPI . "' . 
'V'I.PI. 2567 - 2570 flU\J LEJU1EJ ~'Vl51'11a~{'!l1~ LLn:: 

., .. ..J..J ., 
LLf!.J1J1::v'IU'!l1~'VlLnEJ1'!Jtl4 

• 

1.1 tJ'V15Pl1i'fA'i°lf1~ 20 U 
q 

('W.Pl. 2561 - 2580) 
, .Q II ti 

1.1 tl'Vl5Pl1il~"i"i11~ fl1\.ln1'iil"i14A11S.lil1111"ifl • 
L \.I n1 "ilL "U ~'U\.I 

(1) LU1"1l.J1EJ 
. 1 !', .,J ., ., dh1,1i.111:1n 1 tl1::L'V1P1 'VlEJLuutl1::L'VlPl'VlV'l~1J1LLn1 

Ll'l1'1!ttifl,l L~U L~tlU1~i'.hanEJ1fl1Vl LLntt4U1J 

Lil,,;i.i,avi 2 tl1::L'VlPl1'Vluii;iv1Fl11l.JZl1l.J1'H) 

lum1LL<t1.:i-uu~.:i;1u 

(2) tl1::L~'UEJ'VloP11a~{ 

tl > ... LAUU'Vl5~ 21 {vi 4 LFl1.:iat1.:i~mnu Ltc:ii.J1viu 

Ltc:i2.Jfa~ cw~u11Fl1.:iat1-1~u!1~ LviA1ufau 

a lJ EJ 1,., l.l i' n '1!11 LL n:: L "'~ ll at 1 .:i La ii EJ Hl 1 V'l 

'Vl1~ LPl1~ti fl\ll.J\1f11Fl) 

"tieaea 4.4.4 W~'\J1 LF11-1at1-1~'U!1'UL 'VlFl 1 'IJ fav 
auul-i,,l.l 

( 3) n 11u 11n Lil 1-i,, 2.J 1 u ~ 12.J u vi 01'11 a ~{'!l 1 ~ 
n11w~u1 LFl~ -1at 14~'1Jti1'U'Vl ;.:i ~~li'av1i1 Acy 
ua::njll1l.J1EJ n~1tLUEJU ~~::lJ1~2t11J ] 1~1tlo.:i 
011 L Vll.Jtl1::~'Vl5111Vlf111U1f111vl ,l'Vla L V'ltHl11J1EJ 

Fl11l.J a::v11 n LLat'!JU LFl~ tl'IJ LPl1~!fl\l'!J tl~tl1:: L VIP! 
t, " "' "' - - .., ~ n 'VI .:i n 11Vl ~ u 1u1~ n112.J LL a ::vi n~:: v1 \l'Vl n 

'!Jt1.:itl1::'!l1'!J1JL ~a1a~fom1L~u L~'!ltl4i:l~a1\1n11i.i 

111EJ11J ti 1:: L 'VI Pl ,i::,i, EJ EJ f11t~UFl 11 l.J '112.J 11Cl 

1 'Uf111LL'tl4'!J'IJ'!Jtl.:Jtl1:: L 'VlPll \1~4;,'U 1~ 

• • 
• 

• 



• 

( 1) th:a~tJtl'Vl61211G'lvl{ 
• V 

f:t 'f t, ~ 

tJ i~lfl\. tl'Vlo 1~ 'j'VI lAHi't'j1.:JVfU3?1U 

, ... i.1uhiaafina P1 ... ~~vi'a 

(2) LU1\UJ1tlfl1"i~~\J11i'l11J~'V161211G'lvl{'tl1~ 
Id _. ~ .., .., 

til1'hi.11ll'Vl 1 tl'Vl61211'1vl"i'U11i'lvl1\Jfl1 "i '1"i1.:J 

A111JG'l11J1"iCl 1 ufl;"iLL 'll.:J-U'U'U ,Nth:a 'VlFI 

Lu1~111vvi 2 t1V16F11av1{'U1~~1um,ai1.:im"iL~u 1vi 

tJ'UAnlfl TV'l,J1•1,l~ L ti uiji,i "ivi u ~,:i LL 1fl~ u 2J 

(3) L~r-iuEiuu LA"i.:iai1.:i~ui1u~~vf a 

U \J1'Vl1.:Jn1"i'W~\J1 

1) ~i;uu111-1,.:iai1.:i~u~i1u~,u~~vfa 
., "l 1 

vi'.:i1 uri1tJ'Uu.:J LFl"i.:J'll1t1auawv1aflmt1 \Jth::L'VlFI 

ua~ LA"i .:i'll1 uu,uvi LL u,ui;i' 1-1112.J L ~1\'!.:I 

2) a.:i L'1;2J 1 \1ijfl1"iil.:J'Vl'ULLil~'j12J 1 'IJ'Vli'V'lt11fl"i 
.., X •,Qi, &J, ~ 

LA').:JG'l')1.:J\"l'Uij1\Jv1,l'Vlrt'Vl.:J 1 tJth~L 'VIFI ... 
LLa~vi1.:ith::L'VlFI 

3) G'IUUG'ltJtJ 1 \1ijfl1"i~i;lJ\J1')~\JUlJL 1121 

4) nTVI\Jv1~11,l')fl1"iLLrt~LL'U1Uljllilri1\-1iU 

m \1U; fl1 "i 1 \Jfl1')FIJ.J A "iu.:J~'Vl 5ri1'UU A Art mi::m, 
~2JA"iu.:iiu1Jari1~uAAa'Uu.:i~iuuin1, .. " , " 

• 

• • 

2 .2 LU.JUfl1'iU!]'itlthzt 'VIPI 
QJ 'U 

< ouutJ,-ut11-1> 
2.2.1 u r-iun1,t1fi3t1t1,::L'VIAA11..1n1,u;vi,,,1'1.fn1"i 

UH\J~\J 

LU1'H&J1tl 

1) t1,~'U1'Uul~fom,v1LLa Li15.:i LLa::l~fou;m, 

"i11J 5.:ii u 1J a~ ~vf a ri1~ ru'U u .:in 1 Ai \i~ ij A run 1 v. 
Lflt1'1::fl1fl;1v1L~1 L~m-h1-u~1mi'm.1 ... LLrt~;,.:ii,i11J 

A111J~1L tlu~.:i 1 m1m1m,rutJfl~LLrl~i¾fl LO'UL 'j.:JvJ1\J 

2) mAiijij~~vfaLL'V'lai,iv-lu{1J (Digital Platform) 

LL a ~u;fl"'1,~~vf a ,11J5.:i,~uui ul;Jrt LLrt~'IJul;Ja 

'lJU1fl 1 'Vlaj (Big data) ri1\-1itJfl1"il,lfl~\J 1'1 fl1'l'U;m, 

~vim, m,~hLilimu LLa~fl1'l'n1m.J ~vlli'l1lJ u,::~a 
4 V 44 11V .J. I.I 4 '-' 

uu,::u U'UL 1 Fl fl 1\J vi \l'Vl a'Vl a 'l'1.:J A111J L 'Uu 1J 'U 

A111Jl 111.:il,1 LL rt~ fl 1 'l'tl_,u1Jiu,::wi 1.:i nu 
~zj .:i i,i uuau tl.:i1-1111J (;{ u .:ifl 1 'l'viu\i1u'lJ u.:iu,::'tl1'Uu ,,.. 
LLrt::fl1A6')fl\) Lufl'tl\J 1 u,::u::'W'IJ!,11'lJ u.:itJ,::L 'VIFI 

lu 5 ~1~ l~LLri ~1'1Jfl1')ij,,ul~LLa~u.:i1uv11 ., ., 
vi 1 'U a "ti fl 1 V. LL a~ fl 1, '1161 ') ru ~ 'lJ vi 1 'IJ L fl ~vi') 

<It 4 U 9&'t,, I .J 
LL a:: fl 1 ') U ') \-11 "i ,J vi fl 1 ') 'IJ1 vi 1 \J fl 1 ') 'Vl u '1 L 'Vl ti 1 

~1um,i,ia1fl ua::m,m~'11t1~u1-11ih\-1irnn~v1,m 

1 a 1\-1n\l'U1J'U'IJ 1 a 1\-tn \l'U'IJ 1 vi n a 1 •ma ::'IJ'IJ1 fl Ei a 1J 

(SMEs) LL~~6"ifl\l~Lnvi;1u1mj (Startups) • 
3) n 1A i\i-w i;iJ'IJ1ri fl1"i L tlu u.:i 1-1n,;iv1 '11J"i ,nu::\'j.:i 

.. ., ..,J l" 
L viuuL vi11J1vl"iij1'1J'11fl a a1m'l'ntJiu L tJa uu fl 

... ..,J ..,J 

uU1.:JA"cJ,:j!,11(;111JU~U'VILLrt::am1n1,ru'VlLLU"iLUrttl'U 

u Ei 1.:i,1fl L ;1 Lrn ~ L U'U'V'la1v11 'Ut1A;i1 i;i 1~1 mi 
(New Normal) LU'Ufl1AilL~utj'l'::'U1'U'IJLLrt:: 

'UU LA~ u \J Lfl tlA 11 J.J I;} a .:in 1 "iLLa:: fl 1,u ri1 'IJ'j11J 
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ria mu1.rn1'iAn'11 LLr1::111A 5'>f1'J/ti VI a1"1n'i'i1.J 
~rttl~v1.J'Vl1.J1~E.ILLf1UC\J'fiVl'i::iutJ~ru~1 L 'Vl - Ltln 

• V V 
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3) n, 'iW!,ll'U1 n "1n A 111.J i11.1 jj tl nuu n 1 ~ u 
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LLrt::~ L "Utl1"U1C\jv1nm~tl'i:: L 'VIP! 
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"Ji U II 4 V _. 
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mhAru 
' V 

2) Lv.m21{1~m11.1i11.Jjjti'i::whui1Af;mr1::Ltin"U'U ... 
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Zero-Knowledge Proofs 
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V 



3. 7 u lv;u1v131:uu~;•:hn1,n,zV1,1~ 
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fl,}\ll~Lv.le>LA"i~6n,>LL~Za.:iA:U ... 
u1vt1,:a21;cs iu'Vl,,1..:i'Vla..:i i'cnru~l·hm,n,m,1..:i 
~~t1i\L~8L;1~!flQLli\Zit..:1;1J (A8L8ft) 1i-ii'LL,>..:i 

1 unTrnna..:iu 1tru1 V'tl a..:iA ru::i'u.1u111;~ ei' tian1 
Lrlt11U~ 12 llUV1VU 256611i'ti~1a1l1A111JJ1Aty 

mh..:i~..:i1uL~t1..:im1WlilJU11t\J\J ... Digital 'IJt1..:itl'StL'YIPI 

(1) n1·n111;vm11 Digital Government hm~v1vi1 
' 1 1 " · LL~UUlJ\JVI Un1'i\j1ru1n1, UL'i£1..:iA111JLLIJlnm..:i 

u~a::n,::V1,1..:i1.J1wlilJu1,::uua1,auLV1PI tvivm, 
0 ..I ., 
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• .., ••.., " d 8 J.J1tll'in11L t1..:i,m11u~,:,V1a'tla..:i,tiu1a "11..:i'tJ ru::u 
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ri1U\JAAa (Personal Data Protection Act (POPA)) 
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l oT LLa::ViOUU1l.J1IJl"Sti1U"!Jtl..:it1tln,ru m,e..:i 

A112.Jtlat1vll1U L~mi;iiul.JA11l.J~ftll.JL'li1~Uty'U 
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(4) Go Cloud First 11..:in1autum1t1u1uAa11~ 
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"ll'3L uUn1111'3 L-u,/1 A1..:ia11,/!Vi\Jti1U L l1LLnVl,/!Sl1A"Sti 

LLa::mAL£1n'tJU tv1muun1,ai1..:i Public Cloud 

ua:: Private Cloud ~Ul.J1111'iti1ULun1,v1uacut11Ja 
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d .J... 1 '\I 1I C11 " t,, 

\JAAa l11tl'YILWn11 POPA LLatLVIW1JA111JVi'itl1J 

t~m,,t1..:ii'un11U'3AU1muL~t1..:iffil1l1Ull\Jl.J1tll'i~1U 

"'1na 

(6) a1mA1a..:iuu~l12.J1un1,iuLA~£1ULP111;~n" 
ua::~..:iAll~~li'a'U o..:itl,::L 'VIPll 'VIVmv 1oi The Growth 

Engine of Thailand ij~.,,d 
1) un,::~uuv1A111Ja11J1,n'llt1..:itl,::LV1PI 
(Competitiveness) 

2) n,-,"'f1..:iA111Jii'uA..:i LLa::tlaov1J1V"!J£l,/j 

LPl"S'IY~n,:,ua::~..:iAJJ~~tla (Safety & Security) 

3) af1..:i wouu1 l>iaut1v1~U1J'4"1YU 
(Human Capital) 

4) ri..:i1a~1J1t\J\JAa11~na1..:i 
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3. 7 .1 ti LllU1ll'VILnll1"08~ 3.7.2 Lthm.110 

-ua 2 m~"'f1~A11l.ll1't1A•mmii.Jaa~uii.1'!.la.:iLP1~'\ifjf1\J 1) L-i.:ii'v1LLnl'!JUtylnt11'!1ty1m~lJ1'llLUtl{ .. 
LLa::'1~AlJ~~ia (Safety & Security) 2) Li;J~EJlJFl11lJV'4itilJ Cyber Security LLa:: Data 

Protection 

3) tlti~num~\JL\llJ Cyber \11ni;h.:i,J~::L Vlfll 
" 

4) i'i.:iL"'~lJ~::uuAa11~na1.:i 

3 uTi:J , F1. 
1A§o.,uuruHl.ivo.itJs:1nr:1Tnu 

"The Growth Engine of Thailand" 

Competitiveness 

uns,auv0Ao1ua1u1sn 

vovus,1nA 

1a1fl 1: TAS\laS1v~U,!1U (5 UUU✓1U) 

1a1fl 2: IASUS!i'iO<'iMa O IICJUv1U) 

,a,rl 3: <'!JAUO~na (2 IIUUJ1U) 

1a1fl 4: SQUlaciona (3 IIUUJ1U) 

,a,rl 5: IA~OV1UU1U1Cllei (2 IIUUv1U) 

1a1fl 6: Mego Program (2 IICJlN1U) 

Safety & Security 

Ao1uduAv 

uaoofiumvoona 

1a1fl 1: ISJSClll00[\iH1 (1 IIUUvlU) 

1a1fl 2: 0oJnun,s~1oumvTOtUOS (2 IICJUJ1U) 

,a,rl 3: IC1SIJUA01UWSOU (2 IIUUv1U) 

1a1fl 4: i!Jt<ISUS>UUAa106na1Jn1ASQ (2 IIUUJlU) 

Human Capital 

as,v wcuu, 
ciouoo11uu4uu 

,a,n 1: 1u1\owu~0Ma (3 IICJUv1U) 
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ta1fl 3: rhavAU05r'la7ua1v,v1011AaU (2 IIUUv1U) 

1.l1fl 4: AUOijUI\JS1:U1J (1 IIUUJ1U) 

3 IA°§OJUUci - 14 lcl1 - 36 lltJU'11U 

VUIAaOUIFlSUQFivllct:c'f\.lAUOOna 

m'V'4~ 1 u1vu1EJi'fjlJt1i;i111m~m::vi~1~~~iaL~mPl~'tifjn\JLLa::'1.:iA1.1 ru 1u~ 12 nuv1vu 2566 .. .. 



3.8 L'U1Vli.11llfl1"j~AJU1~t~au (SDGs) u,,;~~Vl'U"iZ"U1"U1A 

3.8.l LU1\UJ1Uv1 (Goal) 

J ~ d .Jc:4 t -<ill 

1. L 1"1'1.J1UVI : n1')Plfflf1'Vl2.JFlNfl1Y-ILLn::L'Vl1 L'VIEJl.J 

2. LU1\11111U;j 5 : Fl11l.JLVhL'VlEJ~ 
a"'I d ~ "i' cai, .J.:., cl 

3. L u1l.U.11UVI 8 : n,•nviu LVl'Vl1..'!LPl')~fjn,J'VIEJ..'IEJ'U 

4. Ltl1V1111v~ 9 : uvia1vimw u1vin; ')1.J LLn:: LFl')..'la{1..'l~'Ufj1 'lJ 
' .. ~ -.I 

5. LU1V1111u¥i 10 : m11.1L4'1l.lufl1Fl'Vl..'lfl1EJ1uth::L'VIPILLn::')::'Vl11..'l'l.h::L'VIPI 

6. 'iJ11u.11u~ 11 : Li'.iu..'li1F1111.n.Jnu~J1EJ 

7. U1111111V~ 16 : ~..'!Fll.J4'1..'!U4'l'!J 4'11 l.J1')ClL'U1tl..'!Fl11l.JtJ~5')')l.J ' . , 
8. il1V1111uii 17 : L4'1~lla{1..'!Fl11 l.JL'U2.JLL;j..'Jf)1')1i)1Lil'U..'11'UFl11l.Ji1l.Jiiu')::~u fan 

ll 
■ 

1111
''.' I I · I 

' 



1-r:rn.J L '1 l.J tl fl1 A 'H/Vl'h-3 L \'j Pl n 1'H'l '3 L "'~l.J 1 vlltJ 15,,l.J 

LL l-i-3A11l.J'1-3\J'1'll ua:: ll.J1 'UA,12.J,mL, ,3 m,L tlu • • 
waLi'.it1'3'lJu-31an LLa::m12.Jiit12.J1t.tA11l.JV1a1nV1a1t1 

'VI 1-31 vlJ U 15 ,,l.J LL a:: 1 Uri 1 U ~1 l.J'lJ el -31 vlltJ 15,,l.J 

vit1m,wv1Ju1~eT,3£iu mt11utl 2573 

SDG050B L ~l.Jwum,1.ff L 'VIA 1 u 1av1~t1 Hlw1:: 

L 'VIAL U LaV '11,'1U.,L'VIPILLa::m,~tl'11,L ~uri-3 L'1~l.J 

m, L \1t11U1'1LLfl ~Vltu-3 
" V 

SDG080 _ vi11"1n1,L~h.11vi'Vl1'3 LPl,~tin,ivim-11 

tJ ,::-u1 n ,ij A 11 l.J e1' -3 VU v11 l.J \J~\J'Vl'll tl~ tJ ,:: L 'VI Pl 

fa ti LnVl1::mh-3~'31 "1i.Jai;iJi'ruonma,12.J 1 utl,:: L 'VIPI 

'lltl-3tl,::L'VIPIWv1Jt.11ut1t1~'1~ijm,'llt11t1i;i'1t1u1,3ut1a • 
ft1t1a:: 1 vit1tl 

SDG 080 2 \J, ,an 1 ,ij i.J a i;i Il 1WV11-3 L Pl ,1!tijfl ,> 

1 u,:: ~ u ~ "',3 ~ ~ t-J 1 u n 1 , vi11 \1 VI a 1 n VI ; 1 t1 
" 

n1,t1 n ,:: ~u L 'VIA 1 tJ 1a v LL a ::u1 vi n,,l.J nl.J0-3 
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3. 1J1v1,n1,"1~BLL\J1'Vl14"1,LLm'tlUrum m.Ja,,A 
~ , 
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Protection/Trusted Data au"lu 30 au~rnL,n 
" 

., 
• fl'l'U1A 

1. av1riTu\.1u1u41uvit1l1u~v1,1JV'1,::,1'tlutyC\T~ 
A1JA,B4-Ua1Jaci1uuAAa V'l.f'I . 2562 . " . 

2. a~zt1\Jfl1'rn::Lijv1-ua1Jazt1\JUAAa " . 
3. ijn,,tJ,:: Liju LLa::n1,tlfotJ14~i;).J\J1n!)"11J1V 

POPA 

4. ~1u1uu"in1,na14i1u POPA E-Service 
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1. n1'iL vi1Jth::aV15Sl1'W01'i'U~R\J 1 "tin!)tU.11 ti 
PDPA Effective and Balanced Enforcement 
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2. n1'iWliUU1fl1a'1AULLa::a-i1-1A'l11JL'UellJU 
PDPA Knowledge and Trust Enhancement 
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4. m'iflUUflUU'i::uuuL1P1i~uua::iiua; 11 
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PDPA R&D and Technology Adoption 
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~L5mh'U1EJ!lit1m 'il'U POPA Preserving Solutions 
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POPA Effect ive and Balanced Enforcement 
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POPA Knowledge and Trust Enhancement 
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t.JV13Pl1i11Gi1vi 1 n1·n v.:ut1,~iiV1:s.n1-wn1,u-:iA\J 1 in!)'i-n.11v 
q PDPA Effective and Balanced Enforcement 

1rnisf'11rtv1i~ 1 *luun1wi'~-u11J1m~1-u ,1.i'mnru'l'l n!Ji.nru'l'I 1.A~o~i'Ju !il,~-i'A 1.m::n1,n1n'utijlLi'l 
A111JLUU.-11'Uli11111l~'IJ1ll;Ji'l (~ata Priva~y Governance) ~11J~~tli'ut11~n!Jt11J1U~L~U1'!JO~nu 
n1~ AIJ m 0~11 o 1J i'l.i1u Uf1A m Vi 1lL iJu n,, 1 ~IJ m 11J L -ii 1J 1.1. -ii~ 1 ,fo ri n,, Fi'JJm o ~,i' u lJi'l l'i1uum1 n l'i ~ Li'l~IJ 
n1,~11.iiwn,,~;~ 'l m'u 1fiim:nlluq/i1)'~1lJA,o~'ll1ll;Jrt.i1u'tlflfln ·V1.f'I. 2562 ~zj~il::ii;u l,.mrnriJJ 
iiAA111Ji171J1in 1,.m,,u 'li~ii'U'U ,Htli::1 Ylf'I 

1 'vlU1U~1'UJ11fl'l}iUn::u~,;Yl 1wmm1mi'nviiviu,i1-u11..1 100% tljjufilll11JV1,~Wtl1Jq/f\!Fl 
~1Jm1l~'ll1ll;Jftl'i11..1'tlflfli't V1.A. 25621~-u,::iu 5 'tlu~ Privacy Maturity Model mu 1uu 
'11.A. 2570 

2. i<'l1llri\l'IJ'U1flf1n1~ Ui't::1J'U1(;1U1)1J (SME) ~m.f1un~1Jtpnil~Olim.lfiut>i~,m~u1nu'U1ll;Jft 
?i11J"4flAi't tlfiuiiiomJvm:,11JutyrJ~~IJA,1l~'U1ll;J<Hai1'U'IJf1Ai't V1.l't 2562 tfi'hm:AU 3 '!liH 
Privacy Maturity Model muluu 'IHI. 2570 , 

3 iln1,v1,1vr1oun1,~11. ii-un1,11112rn. ,.u POPA -uo~u~l1vi~1~tl,::1vii>1vil~ilAL1~~11111Jn:Jm.nu 
LI V1i'tv1\-fo11JA;iv,r1 

4. ii11.'U1\Jfiulli~;i11.tlm1,u +00°/o 'Uu~n~1Jtlliliffi1mimih1-11J1~mu1mJ Vl.i'I. 2570 
5. faun:: 50,1lu4HU1Unuvitljjwr;i11J POPA 1iiitu,::~u 5 l~Lfl~u~mnufo,o~ Trust Mark 

6. iinr11n Lfl~o~ilo 1 un1,v1,1\li'lu,un1,tljju1im1Jm::,1-uu.J~~1JA1 ,wuul;Jn.i1-u't1Aflrt 
w.f'I. 2562 ur1n.b::1.ij-uA111J1.l!u~<11V1i'umA1un'llmL<1::1-1tl1u~1W11A'lli !l1)1 a~r1n,tlnAiu~ 
i'111JV1!)~~1J iin,itJi::LiJu 1Li'l::tJfotJ1~w1::WU1Jq/fQ'~~IJl'll1l~'U1ll;Jrl<11~1.JAAi't lH'I. 2562 
mu1-utl V1.P1. 2568 

1. \:rG)J1J1Lli'l::li~Li'l,IJ1J1m~1\.ln1,~1JA1tl~'U!)i_.!nl'i11..11.JAAii'1Lil~1n1wmAi'Jl u11::J11AL1Jn'!l'U 
vivi'l'l L viu1Jrt1nr1 1.1-ii1iu 1~ 11-i1~m11JL'U t1lJ'l.lU11::r1-i1~m11Ju~uum~i,nrn.i1-uuAArt 

2. a~i.,t,lJ 1 i'iiim,ti,nu f1111.r'.!11::1~ n11m1;i11oun11u~AU L'Un!Jl11J1U!ltl1~ L u-uitl5111J 
i:itl1::~;1ii1m~ 1tl-i~111 u11::mTil<1t1u1~ 

3. 1 i-v m,1r1ffii;i1nn1,1,1u111Ju11::\l1n m,%u 1 t1m1<1-i'1~/viuvi1-u~1ui1-un!]l-11J1U JJ7lll1Jl1'U 
n:Jinru<ti uu1tlfi09ivi1.1-1lJ1::i'11JL-u1.1~r1::n~1J!llll<11i1n111J1il1,11J1u 

1. .11unn1..1Aru::n,wn1,Fi'1Jmoni'o1J11ci1-uuAAi'l 
2. ihun~11..1Aru::m~1Jf111i;\vi'ia1.v"Jo1P1;'ltJjf1,J;li't::a~AIJLlli~'!l1~ 

n,::vi,1~Ag11mvlmf1n1tii\,11.rn::iif~A1J 
3. i1unnu~GlJ'Uli'~u1r1Ai\1n {i)~f\n111Jmil'U) 
4. r1m~gvim,~mf'l1~:siiil11r1::<1~A1Jut1~1h:avil'llviu 
5. rl1un~1'WWvll'U1~1;,wvrnih~nYlioiJn~ 
6. nW,11'ln.11~1f1ilf111fl1 n1::V1,1~mnhJu 
7. m::m1~n1,A<1~ 
8. mt:Vl11~<11511(1.ll'l'!J 
9. i11J1A1J\-11Jf111A11~u i'IIJ1A1Jn11i/i1 i'l1J1vi'-u51.01u5J.Jil1viu 
10. rl1-un~1-ur1ru::m,1Jm~ii~111,1Jm111~vi-u 
11. i'lf111J'U'U1ll,!n11U11'11my (O~flf1111J\11-U~) 
12. n,::V1,1~n11,i1111Jj,{m,n i\llt:J1P11<1,1-i iii'u11.r1::u-!~1n,11J 
13. n,::vi11~vi1ru11u 
14. m::V1i1~n1,~h~tl1:aY1i'I 
15. ~1U1U~1Ull11lU~LLi'l* (Regulators) 
16. r101uu'i'5'f.l M1uun1,~n'lt1 
17. 'vlu1u~1u,inm11J MOU 

18. 1-1u1u~1uA111J~11Jiior-i1~tl1::1.Yli'I 
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UVl:ll'l7111n~~ 2 l-1111JUfl1111'11J'1111fl1111fllJ 11h1m11J1 fl'l'llH'U1 h F'l'llJ,nrnun-i' A11m~oifu 

1~1l1un111\J~u~m tlri iihu-u t11Jri<11'UUflArHJth~1 ~h: 11u1J i,umiln'l1, 111R,1~fouuiJwJ1 
n1,fo,011:nuii'•11;:: rn1t.b::-u·1i1JY1u6 ·wn·J,nii'u mi::,tlnu1.Jf1THL1iuru111 ,·rni\'~wn1J~~fo1J 

.; uf11'j 'tl~U'U.L tl,i1i1U'Uul;!rl1111.11.jFlrlrl L iJu~,l~Pl'l ill"/;°;:'.,i1A[)! 1 un 'J';'IJ~ I fl )i t1ur11,.i1 I 'U\N1U 
j;\'JUfl'l"j AlJfl', O~'t ill!fl .'i·rn\mr1n'LJil~ \.h ti\' 1'11 Yl!J ,lll uu.'iu 1 il11'1UF1'11J~11Ji3il\11mrn111mhu 

LU:i::ml ciun1, oci,;,i';;1J ~~ri::ci u Id u1 I 1~ il 1 \1tl,::'1l71:U 'l~.tn~ I iln'l!Uil 71. 71fl 1 ii th:: hrnu 
\11n LYlfl l u l ri u0 ~ i'in 1.1 iJ u-Mtl ri o~iiu t.n:: iitl,:: ~\13m YI 

1. ii1J1t'n!j71-n11111~fl1uU1lJ~7Wi\m~1. DPO, CIO '1HH\11J1U~7uf,i:Ju Dilta Cur•troller/ 

Processor ~nllJ7',fl1fi/tl~::d'.n,H-rn 1,~ 1,,,::ii,::1J11n1,fo,,1~ (Certificat;onl 

2 1.h::t11'l!uiim1m~v17lJ 11Jrrn 1-iiu·.;rrnii~o~ii n1~ 1-iriim.J«,buuflfln 1ijtimm-i,{ oun:: 80 
3. fl::IL U\JLil~Uf1111l 1i111\J~ .:1117111UIYll'llln:m1,11ic 1·vii~\1~ 1ur-i·,,;fl7'jA.~Jfl'jil 1·ii D1Jn11')UU,l'1il 

1Jil~iJ,::1v1;,1hiu~,1u.i'u~i-i~u • " • 

4 ,hu11J-ii om~ o~iiwnm ::)1u<11 \17 nil 1A1EJn1Ju u rin-7A'\ t iJ .IA .111; ii nPn 1 ;i1ntlfj 1u 
5. ili111ni'1m DPO, CIO 1u\'17'U'U~1JirnffrnvilJ~U ., ., 

6, il'IJO);!; DPO 1UJ!"U'IJEl~~f1i171:•l;lJ~U 

l, ,lfHfl17).Jj' 11n::A171Jol1Z\.IUnLLrimAtl'i~1J l'UU lllfll!Jfl'IJU il1A'l!lhfo1m~fH'U1111 ru1h 
Oll1~ll11VIU 1Yi11viVlJ 1rn::1uuni-a~uujm1u~'ullil 

2. wil,1 un~l~P11u111,'in~mun~~•lnlm,1·1u-iit1.l;!111111H/HAcl ~ata Privacy, Personal Data 

Prntec:tion 1lll foMYHJ 1-,~~m1mfo1no1 11.inYi1viun,·;1 ,J~u·J,Ltln1'!J1l11Vlfl \u fau 
3 i'111~1A~El'UlVf)l,\J,::1J1<1lJfi"i61vit111uu.111 'l l~1 online \In:: offline ~viuiui'u 1-ii1i'i1 

n.im tl111mufi 11, ,mh~nuvi1 fr .. '1.Ln:: u'1u1 
4, \~(~tnnci1n JUH'L un111~vui tJ'l'w POPA Center ~J1uu lli1~.'lJ'lU~ti,:;1J1'1J'UU01lld'n·fo 

um:ntj1ct)1-111111m~1J1u111mu11~n 

1 111un11uAru::n11 um~~1Jmv1-iiul_!n.i11Jt,AA<" 
2, 1'llJ1H1UAru::n1:;1J n11 ~ii vim Wm"111't;\ n;inn:: A'1Aml 1k,nn 

m::m1~~~vin1-rio1f'l1'l'tlliiilunt.i'~r11J 
3 1'11Jt111UAt'U::f155 J.Jfl15J;75~11't,flfll7J.J~-1Jfl,1. 1i18~fl!J 1'ilLUtl~U Ii J'IJ7~ 

4. m:rn,1~n,~illil1Jiiin'l't11YlU11'11i'1>1{ 1~·,mn::u1.im~u 
5. mn1111iiim:-;1Bm1 
6 m::)1~11u111.i 1.1,-
1. c1u1AJ.Jmin1·;.i111m <11J1A1JJ11~A111miiu~rn1110J.15lY1u 

8. illJ'lAm'.i~B'!J 'l'Hlf u 1ni: nlJ'lA111JJl'U'lllll1~lh~.Vll'l.l )HJ 

9 Platforr;1 i1ui1u~'5vinvuu1n1i 
10. i1f'7'JllfjfU'J.il'i•Jsii~ ( !MAJll~ um•11u) 
1 L 11·1un1·1urn,::m1 uJ11~ufov1ui'~~.irnii·,1 
12 1i11Jr111u,1n.rn~~1m1~~.,JU7~ ruu·,1'!lm~ 
13, ;,1unnu~\il1Ul'l~Ul<lfi<h1n (i:win,~lJ\11'0\;) 
14. i'l'l\lll~-ltJflft.::fl5~ 1Jf11~ Yiro.JU7~~UU'l'l1Jffl'i 

15 1'11JfH7\Jf•lfi.rn~, 1Jfll~i>1,1-un1wrn1~ QU 

16. li7Vfl~Uti·,::l.i7f\.! 

17. .i·1un~·1u,1n.::n1·,un1,ri'Jn11m~\J7U11'tn ihJrn,h ·ni'mj ,1,1~,i-,jfl ,~lmfl1J\J7FllJl\\11'U7'1 
18 1r1~tJihur·n;;\n1:1·· 



d' C: 3 n1,li.:1 li21~:Ulfl11~tifl,) lln~i:1.:JA:U~~l1n 
~V15 A,aV1';iV1 pop,A o· ·t L E ... d s · P t · 41 "" 191 a conomy an oc1ety romo 10n 

~ 

niUJ'Vl5/1J1A"m1'i • 

Ul'l:iP11i1111~t1 3 Li1~l-H1{1~A11lJ11l.J!JO 1 ut.h:::. ,m uci~r-' 1Jth ~ L\1\'I L YliJ h'iLn~1n11ii?i,u-i 1l.J 11Jn1~ 

'iruLFl~iJU'll ornmrn-1.i,u 1 \Jfl11 ?l'l11LL1' :::.i~Ln~lJlPl~\:/~fl \JLL/1::: r1~FllJl1~11/1 ~,l.J 1111 YilJ1i>lfl l1 IJ i1'1lJ11n 

1'11\J n11 ~ um ~~-ii ul,J ni~, V'-!Fl fl fl'U ,H,.h::: 1 Vlf1 ·,, l.J1~~;1,, 1,i"1 u1huii t: ,i.iu 
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Privacy Maturity Model \l~u Privacy Maturity Assessment Framework 
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~1 t.i..., ... ,,i-1:, .... ~, , ... , 

!jYIM1<'!'1{~ 4 <'l'l1~n1'1n,::u11u11P11fo L,1l::,::\JUUl11'1~,ilmhi.nt1~1on1,1ii PDPA Preserving 

Solutions u uui.i~1ih LL<1::1l~ill vi11i'i,im 111a11n,n 1 unirn 'li~i,i L~ il t i,\'d'i~11<1fi1V11~LPI n11Sn<;J ' ' ., ... 
,111ii ~n,, .i,i A111H~1, ~ 1 u~1ulli1~ '1 -i1 ~oili1 L Dun, ft ~r!,fi'nJlli un1,ii't1 LAi'i ouu1111 nnmhu 
n, iA 11m o~,i' ulJ .ii'i 1 UUf1A .i u ilml 1 nil n,, LUA 1un1111 iuni \l!J LLR:: ~,h:: n il\J n ·1, a 111,rn 
af 1 ~~1,in,w~1,Hi B1Jl'l~1uuAAil 1ri01h~l.l<1 of1nuu.i:: 1 i'.h,c;n11 10 u hi~ niff1'!J 11~v1nu 1uu111 
n!Ji,,11111 il:ah 1 iu,::1 ;Pl1 V1!Jjj~n11mr1 t um,u '1i~i11,::~uu1u1'?l1foii11-i11; 

3. 
4. 

5. 
6. 
7. 
8. 
9. 
10 
11. 

12. 
13 

;i11.nu Sandbox ~ti1,U\Jr111~11JflUt1t11!N1Ui11Al)llll'l1l1niW i'.J.i:: l sandbox 

ilfA;!l'U11JA11lJ~111iiam~13nn1~ ~11J1\l1Ju1l::t.11,in~w ·;::wi1~m::m1~.i,~ '1 lt<1::l1~a 
1;io1J fo~f1\J1111'Hilf1'tl'LI i',1Jfi~i::iU1J11J1lJ1~ 
;i1u11,u~n1, (PDPA Service) L1Ji::uuu~n1,na1~Lvi11iluuh~uou 2 u~n1,~1iltl 
iim!"i]l mA~11111°irnn1J iJ,::~nRlih::uu/u~~l/~ila,h~ '1 luii'Ft.'i11Jfouii:: 25 ,J1ni'.1~1u 
ilLA;o~iialuJi1un1,auu<'1\j\Jr11il1vlllf1,::uu1iia1JP1iJU:frm,::wi1~,::U\!1J~n1,nl'11~nu 
,::uuu~nwua~ian,iv 01h~iia1121A1a~nultl 
ilfl15~ft~1\I PDPA Summit i::flU\11\11'1l1;j 

ai1~1rn 1n 1 un1,l'i'Gllt.11i::uuil111"11'5'uu<1::t.1-i'111ni,1JV11~fi1u privacy-preser~ing solution 11iu 
Privacy Enhancing rechnologies (PET), Data Privacy ,rn:: Data security LiiOlJIIJ~'ll\J1U~1\I 
luiJ,::.Vll'I L,11::1.l,:111u~u11nt11iii 
l'li'1~i::U\Jnil11'!JO~<lf11\I Data Privacy/ Personal Data Prot~c,tion/ Trustewd D,ata 

a1t,fon1, t 'tl n1,1ii01J IIJ1 n1,vi1~1u%u Ll!l~llhrn1w,,wvi1ii111io1 YllJl'l~LilOJJl-lOf'U 
,::uuuinw110~1on'll'U1~foth1i11.l.,::iiV1EmY1 
um::rii'u1J1~m11u,::uuu1n1,na1~ PDPA Serv,ces hi'a1lJ1,mnl1i'l.llu,::rii'ua1nal~ 
a11i'lilJll-liin1~)i1111.,i1lJO'LIOUJ11A{5! n1f!,i!111111i)nnlJ J~1'Uu11~gj111.l,::1V1PI LUJUUUU 
f111 '1 fa,,~nUA111J~101flWIJ01'1lU1U~1\J\j\j '1 fYt01i1uliJn1,1.l,::1jn~il-iiui01,at.i1~n111,n11 
Uil::un,::rii'UA111J<'l1JJ1if1'1un1,uii1iul~ot.i1~u·~uu i1lJVJ~'l1lJ'ijft11'LI PDPA Summit 

1hun11'UACU:::nn1Jn1,iilJA,a~iia1Jllih\JUAA1l 
H11Jn~1'LIACU:: ni~ JJfl 1 i~ :5 l'1 !II~ 0,1'1; 1,/~ n \I :111 t J ~ A lJ LI ti ~'ll 1~1 
n,::vii1~.iii-rfoLv101f'li'tl,!1fh1u.i::.1~AJJ 
ihun~11.J'lfo1uii'tu,.,~:5,1i, <a1fin1,1J'H1'U'l.ll 
11111~:1ivi1n~o11'1i~ai\vu1l::il~AJJL1l-inh::1Y1P1lV1u 
<111Jfl~1\ll1Gl!U1lp;.,,lJ1'11~DLi\nmofin~ 
n,1Jvi'~u,~,ii11nTiA1 ni::m1m1rii,iu 
n5::m11n15A~~ 
ni:;m1~111t11,ru11'U 
a1J1A111111Jn1,fi'11~u <'llJ1AJJn1,Fi1111J1~uiwa1i11J1ihw 
H11Jn~1'LIAN::niiJJfl1i.i1Li'l~1Jn1,~~'11'LI 
an1uu1Jil~l'l'll1.J11'l '1111aj <,m'in1,1Jl11'U~l 
n,::m11n1,i!•l1Jf"ntfl 1V1111P11?1111-i iilmrn::u1111nn1J 
n,::m1wnru'tlu 

14. n,::m1~n1,~11u,::1V1f'I 
15. 111ti11J~l'l.l<i111U1:JL1~• (Regulator~) 

16 11n11.Jt.1ii~ 11£111J'l.lfl1'l"rm,n 
17. l1U1U~1'l.lli'11'U11J MOU 

18. \1\.11IJ~1'l.lfl111J~11Jii.1~1~1.l,::n1P1 
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n11L-w ut.J1::ilvi6.n1vrn1,u,u1ui,in!)'H111U (POPA Effective and Balanced Enforcement) 

1. R1Un1~\J~Au1-u 'W.'i.\J./ll1(;'1'in1~/uu1tliju~ 

---1.1 n.w,nn ln 1Aio4jj9 N!\11 l'IH1U 1'1i41U 1. 1hun41uA111::n,,im1, 

t un1n1J/n11P111112181J + l'IH1U 50% 100% ~UA184'U8~11ft1U~AAII 

n1nlfiUM11u POPA 25% 2. ft1Ufl4"'\UA111::n, ,un1, 
aQin1ffl11l'lnf!Oll1ln:: 
ft4AUllM4'U19i 

1.2 NN1nnlnt ~M11 75% \h::LW 1. n1un41uA111::n,,un1, 
guideline ;,un1J + t'linu + Data +t1nnJ14 ~Ufl1M8~ftft1\J'lflflll 
~P1211Mn1,u1il,,iii1a 50% Privacy + t'li41U 2. n1u'n4"'\Ufl111::n,,iin1, 

Governance 100% aQi11,-wo11'1,lf!ii11"n:: 
Guideline + iin11l'li41U ft4AUllM-nf1PI 

Data 3. 21ii1AiiMon1,f\'1l,ia 
Privacy 21U1flU011A1 

Governance 21u1wua10211Eiiiil'l'la 
Guideline 4. fflha41un1n1J~llll* 

(Regulators) 

1.3 n111uin1::1J1un1,1 'n11JU1 Pl11112181J t'liP111112181J 1. &{,un41uF1111::n,,un1, 
nil WJ\.lu1J\Jn11n4lmt 01::\J1\ln11/ + +t11::LW ~ilfl184'U8~11ft1U'l9'Aft 
,i1ii,::fi1J nnlnt t'li\nl + tli'1Jtll4 

J\.11.lW R4L'1'11:t n1::\J1un1, 
Pl1U1::fl\J nnlnt 

lVll\J\J 

1.4 -n111u1nnlnn1,n1n\J ffll!U1 ~IIJU1 + t,i4,u + V11:WU 1. n1un41uA111::n1,un1, 
~llnlilaiin,,n::w,i, + t'li41\l + t1nnJ14 + 91'1011 ,~ ~UA184'U8~111n~flll 

+91'101,lt\' l OOo/4 2. zfiuM1uA111::n,,,iin1, 
50% n1,i'n1:11A11uliufl4 

tlnaNia 1111 \J01"M-nJ1ii 

• regulators 
• 1!'\l1Fl111LM4\h::1,ipt\via 

• 1hJn41\lA1U::n1111n1, n1n\JMi1nY1i'Ylt11Lft::f1<11flMi1nYli'Ylt1 
• d1JnnuA111::n,,un1,ii11n1,n,::111a1ii!a4 n11n1,tY1,t11'1U LL<1::n,in1,lY11F1UU1AiJLLM4'U1~ 
• d1Jn41Ufllll::n1111n1,1hn\JLLll::l'i4L<'l;i.in1nJ,::m:l\Jq1n,itf1::nuna 
• n1Jn41UACUl:01111n11n11i'nl:t1Fl11U,JUA4V<18flfiB1'tfL\J81 
• i1JM1UnPUu1q,nnm114lilan,i1iluni; 
• i1UM1UACU::n,,i.in1,~11F1184im;1nn1u1.1AA!1 

1. 2hun411nieuu1i'!1J1il 
aQi&1Co4An1,uM111u> 

2.mu'n41UNN1~1n,,u -- -'1'11481110'1'118U021 
3.n,un41~u1i'l'!a11'1121t111 

lllll:l'l'lflLULftUll\W111PI LflB 
f!IUtll'l'IALULfliiii,~n'l'110unt1 
lllll:fl8UW11Pl811lM-nJ19i 

1.&f1un41uNN1q,n,,u -. - -'1'11481110'1'118\lOII 

1.na4vl\/'U1n11M11,1 
i11J211U218\J211U 
8111l\j1011U'l'l"Nl'l'IALUL21ii 
if1uM1ui1,111!.lm111~ 

2. f!IUW11\JV11)1 
8'111l\11n,,u,i-w1Mlulnii 
211121\ll'l'll'I 

3. na4u.ifi1Jn1,t1,,w,,u 
n1,n,nhA11uilt11 ,iiv1n\J 
81'Ul\11011U'l'l"NIMLULftii 

4. '!I"" AOC 1441 ,no Anti 
Online Scam Operation 
Center llll:: fJUtl 1212 
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fl1"iLWlltl"i~ih1ist11Ytn11u.:iA\Jt-Un!)'HU1U (POPA Effective and Balanced Enforcement) 

2 • .i1un1'ith:aiiu/(;l'i1\li'lau 

---2.1 POPA Center Uflt 
01t\J1\ln11'ruL;ll-lill-lL;U\I 

2.2 w1111u1 privacy 
maturity model 

2.3 WIIJ\11Lfl;ll-liill 

n11\J•miiuPi1,1 '1 1,iu 

compliance, risk 

2.4 WGU\111fl~ll,liill 

lun11ri1,1Q ii91Pl11J 

U1tLW fl111Jl~llil"u 

'llll-llht'll~ulu1~0,1n1, 

~1Jfl11l-lill~flft1\l~flflft 

2.5 9PllMiilfl~8-l'MIJ1V 
;'u,o,i Trustmark 
ri,'M;\J'l'lt.bv,,u ,..;o 

~P1111'Mn1,utiiimfl1!1u 

011~~1DiiD~flft1\I 

llf"Fl!"Mii 1Yio21i1,1f1111,1 

1;'lowlun11lli11wqnQ 

"1111\11 
Lfl;o,iiio 

+l,i',11u 

Wllll\11, 

UILPlflM 

L 'MIJ1t2IIJ 

+ 
l'lifl11Qllll\J 

25% 

"l"\11 
1A;o,1iio 

+ l-u,11u 

'lRIU~ 
lfl11l-llJE 
+ l,i',11u 

Wtu\11 

'l'lilmnam 

Trust Mark 

"111\11 \Jmiiu 
Lfl;o,iiio + tl,;'u\.11,1 
+ l,i',11u Lfl;ll,liill 

+ l11,11u 

100% 

l'llfl11Qllll\J l,i',i,1Q 

50% llll\J 100% 

Wtu\11Lfl;ll-liiE 

+ l,i',11u 

+\.11::Liiu 

w,uu11fl;E,1iio 

+Wnu 

+\.11::Liiu 

'ru11l-l 

25% 

;'u-rn,i 

100% 

1. 2hun,11uF1w::n111,1n1, 

~1Jfl1&ralll,jflft1"""'flfl 

1. fl11JO-l1\lflQ.lt0111J011 

~IJFl11l-l'Ull~flft1U~flflft 

2.ri1u'_!i!1uwlll!'1~1n,11J 
'1'11-lllLftn\'110\1021 

3. fl11JIH1Uf1Ntn,111,1n1, 

n1,;'m,nA111J1Nfl-l 

UftllPl'1Vl'llL\Jll1U~-l'll'IR 

1. ri1uM1uflcu::n111,1n1, 

~1Jfl1E-l'Ull~ftft1U~flflft 
2.ri1WH1uw11UU1a1n,,u -,_ - ) '1'11-lllUIO'l'l11l\1021 

1. fl11JO-l1\IFICUtn, ,1,1n1, 

~1Jfl1E-l'UE~ftft1U~f1Flft 
2.fl11JO-l1\llfflN1q1n111J 

• d • # 

'1'11-lEUIO'l'l11lUn21 

1. n1un,i1uF1cu::n111,1n11 

~1Jfl18-l'Ull~ftft1\l~flft 

1.ri1u!''!:1,n;lll!'1fn,,1,1 
'1'11-lllUI0\'111l\lOII 

1.11n1uu~tll1M'll1'Vl'I 
(ll-ll'ln11W1'11U) 

2.ri1un,11u21niiu~-l'II~ 

1. fl11JO-l1\IFIQ.ltn,111,1n1, 

n1,;n,,nfl111JWfl-l 

UflllMVl'll1\Jll1U~-l'll1ii 

1. fl11JfH1\IFICUtn,,,1Jn1, 

n1,;'n'l"1fl111J1NF1-l 

Uftllfllltll'lll\Jll1U~-l'II~ 
2.11u1,umon1,A°1l'l'lv 

IIIJ1fllJ011A1 

IIIJ1WUGlll211iilJiil'l'IV 

1. ll1fl;! 
2. IIIJ1fllJ'M()n111-l1l'l'IV 

IIIJ1FIIJ011fl1 

IIIJ1W\IGl811Lii1Jiil"t1V 



I 
ti~ 

ti 'VI 5fl11if Ul'j\'I 
q ' 

n1·nvh.1thzftV15Sl1Vm11u.:aFi'u'l,in!)l'lll1EJ (POPA Effective and Balanced Enforcement) 

3. A1UO!)\llll1tl 

---3.1 t1,::wun,,w~,w 
u11n,::fl\lm1ml-i\l 
t'lill!)Mlml 1U1::tl;'ut11~ 

3.2 9flli11l!JMU1tJri1fi\l 
,n~ 1111::tlnJ\.11~ (a1ii> 

3.3 ftlll\11l.J1911J1\I 
ll!J'miifJu llft::111.11\.lij~ 
Lntl1'atl~nun,1\Jij~fl1l.J 
... ,.\1. 'lltlffl1fl;JU1ft1Lft:: 

9flli1 
100% 

ftfl1'11 
fl11l.J 

L'Ml.J1tlll.J 
n1"1Lft8n 

Lflfllul11u/ Lpf!IIU ·hun\l\4VlfJ~1\I 
iiLiit11-in~ tuLflfllulnii/ 
n,::mun1,tMii n,ii Data 

Sharing, Cross Border 
Data, Al, Machine 
Leaming, Deep Leaming, 
Blockchain 

n,::mum, 
tMJ.i 

* regulators 

• 15\11fl111L1'i~\l,::L'Vlt'11'11fJ 

;,~ 4 
l.J1fl"IJ1\I/ Lf!Fllulnu/ 
n!JMl.11fJ/ 

IL tntliju°i 
n1::mun11 

+ 1 
L 'rlfl l \I l11il1 
n,::mun,, 

• ri1un~1\lfltu::n,,un1,1hnuMlin'l'l;'Y1!J1L<l::fl<l1fl'Mlin'l'li'YIV 

m.hv~1mui'n 

1. n1un,n1.1f1N::0'1l.Jn1, 
~l.Jfl1tlfftl~ftft1\l'lflflft 

1. 1hun~11.1111::n,,un,, 
f1l.Jfl1tl.fatll;Jftft1\l~flflft 

1. n1un~11.1F1111::n,11Jn1, 
~l.Jfl"18~'a8~ftft1\l~flflft 

2. n1un~11.1w111u1q1n,,u -. - ,, '111~8Lllflfl18\lflll 
3. 'MU1fJnuri,nUtJILil* 

(Regulators) 

• ri1un~1\lflru::n,11Jn1,iilln11n'ltll1fJL?lfJ~ ii11n1,i'Vlnlt'IU u.a::ii11n111'Vl'lfllJ\11fllJLL'l1~'111~ 
• ri1unnufltu::n111Jn11ri1nuu.m:i!~Ll'l;1Jfl1"1\h::nnu~'liilltl1::nuJ\'fJ 
• 1hun~1\lfltu::n'l'l1JnTm1,;'n1:11fl11l.Ji!Ufl~tlaoflJ1!Jl'llL\ltl1 
• d1unnul'i1111.11q,n,,um~ihanmnilna 
• 1huM1uAtu::n111Jn1,~1JA1a~-u'al;Jaii1u~AAa 

1.n1un~1uw1111.11151n1"1l.J -. - ' '111~t>Lllnfl18\lflll 
2.n1un~1uw1111.11;'J\l111 

iffln (~fln111JM111\I) 
3.n1un~11.1flN::n1,un1, 

i9tiftL'ntlL,lnf!n\l 
1Lfttft~fll.JIL'M~1ii 

1. n1un~11.1fltu::n,11Jn1"1 
i9ti'IIL'n8LPl~n\l 
llfttft~fll.JIL'M~;ii 

2.n,"!1:1uw111~11n,,u 
fl1~tlLiln'1118\lflll 

1.ri,un~1uw111N1;'J\l1ft 
ifflft(8~flfl11W1'11\I) 
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n1"iLWJJU'i::fl'Vl51l1Vin1"iU~A1J1,in!)lUl1V (POPA Effect ive and Balanced Enforcement) 

4. f)1t.lA11U'$1UU8 

--- ,1u1u.:i1tJ'IHl n 

4. 1 'N111u1m, lnF11111·fo1 'NIIJ\J10flln t'li~,u t,i-nu 1. 1hi!n~,ufu11::n111,1m1 1. ft1UM1U'N11J1J1i'3!'lnft 
jj8~ltlUJ\lll111JO\JMU1fJ + w~,u 1ni~P111J t a\Jvl. ~Fl1tH'li8JJftft1"'!f'Flfl ii9'1fl ( 8-ffl0111JM1'11\I) 

~,u regulators, a\Jvl., llU~P111J flfl211M0111J ml'll\11fl 2. ft1U0~1\ll'INl:0111Jfl11 2.n1i!n~m111u111n111J 
cyber security, law flFl211M0,11J li),MIJ1fJ lMt\1100% ii9'1fll~8l1'11't1G1h1 ,,,~o~n,,,ailn21 

enforcement llfl:: 1il,MIJ1fJ 100% a\Jvl. llftl:IWFIIJll 'M-nl;ii 
ll"ll1Mn111J lunm.J~tiii 50% ,llflt 8U'1. 'll\11fl0fl~ 3. n11Jti~L21;1,1n11tlnF11a~ 

Fl11J Ti.1.\J. llftt ,llftt 8U'1. iiiniu1,ilMl\l 50% 'tia~au 01t'111~1JWlfl '"" 
AnQtl1::uiu iiiniu1,i lMl\l 75% a\Jvl. 4. MU1fJ~1\lfl10\J~llft* 

50% a\Jvl. 
.. 

(Regulators) 'IJ\11fllM 
'IJ\11flnil1~ 25% 

25% 

• regulators 

• 11u1F111u-li~t1,::LviP1lviu 

• .-!1uM1\JAOJ::n,11J011n1n\JMi10Vli'Ti!JIU1::Pla1AMi1nl-1i'TiU 

• .-!1,!n~1\JANt0111J011i\Q01101::,11fJlfl!N i\,1011tV1"1\1f1\J llfl::i\,1011tV11AIJ\11AIJll.,;~,i1~ 

• .-!1,!n~1\JANt0111J011n111\JUa::ii~lll;IJ011U1tnil\Jq1i\,1,J1::nunu 

• .-!1i!n~1UAN::n,,1101,01,i'n'tl1m11JtuA~tlaaP1.nal'lf1\Ja{ 

• 2!1i!n~1U"NRJU1q1n111Jm~ihi\nvi,ailni1 

• .-!1i!n~1uAN::n111,1n11~1JF118~-ua1;1aii1u~AAa 
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011\1RIU1f\1a ~AUUft::i'l''i1~A'l1 llL'U e,!u (POPA Knowledge and Trust Enhancement) 

1.1 ,;'911u1"Kli'n(lfl'S 
DPO, CIO 1f1"Ki'\J111Ai',!j 
f!P1111'Kn-s,u regulators 

1.2 ,;'111u1"Kiin(l911/ 
~Afl11ujif1"Ki'u11~il::nqu 
stakeholders/f191111"Kn11u 

1.3 ,;'tuu1'Kiint,fl'S 
n1:ou,~if1"Ki'ugun1,, 
1::AtJ(l'1A1Un11f!Ufl18'1 
'lill~ftfl1U\jflflil 

2. l llU\Jlll,jUllmvu 
n11;lm:11i..itu,::uuun:: 
upn1zwtt-i1fumiint1P11 
,nv1nun1,'!llfll8ffll~il 
fl1"'!flflft~LUUl1'1fl1fl 
"Kq~fi11i1::n1Atlfivii'lu~n 
1::tiun1,;ln1t11,l1'11V/ 
(!flll1'Kn1'SU 

---,;'9UU1 ,;'911u1 th:aiiu 
50% 100% "Kli'nt1"1 

+ 
t1rut11~ 

lh'Ki'\J if1Mf\J th::wu 
ll1fli',!, Otl\'I., f1111111"Kn1,u Miin(lfl1 

u,., u,1., 100% + 
,J,i,i, 100% + t'li'11U \li'u\l1'1 
l!flll1Mn1,u 100% 

75% 

,;lillU, t1,::wu t1,::wu 
+ + tli'w1'1 + t1i'w1'1 

iu 1 +iu2 + iu3,4 

---
.i1u1u 

"Kiinti"i 
.i1u1u 

1101\N 10% 

;i1u1u 

"Kiinti"i 
.i1u1u 

11mvu 25% 

;i1u1u 
"Kiint11111 
Q1U1U 

1101VU 75% 

1. 1hun'11Uflt:11::n·nim11 
.;iifl'S8ff8~ftft1"'!flflil 

2. if1UM11'flt:11::n11un11 
~ij,i'a L'W181Plnt,!jil~ 
1111::i..iAuum,,1~ 

1. if1un'11Uflt:11::n11un11 
~Ufl18-ni'8~ilfl1U\jflflil 

1. 1hun'11Uflt:11::n11un11 
~Ufl18'1'1i8~ftfl1"'!flflft 

1. if1Un'11Uflt:utn11Un11 
~Ufl18ff8~ftfl1U~flflft 

2. II01VUf!t:ll'ltU1111;!ft 
(8'1An11U'K11!U) 

3.n,::"K11'1n11f!AU;ln~ 
1"Kv1t11111t11 Wv 
1111::u1P1n11u 

4.n'S::\'111'1;1n~an,-s 

1. 1hun'11u,;'tuu1i'.!!u1,1 
~ij,i',1(o~An11u"K111uJ 

2.1101wf!cuitifi11w" 
(8'1An11u"K111uJ 

3.if1u~!1u,;'ai~111n,,u 
\'11'18Liln\'118Unll 

1.if1un~1u,;'aiu1i',!!\J1il 
AQiil (8'1An11iM111uJ 

2. 11mJuf!t:111fU'i11,il" 
(8'1fln11U'K111U) 

3.1f1un~1u,;'511u1~1n,,u - .. -\'11'18Liln\'11oun11 

1.if1un'11u,;'911u1q1n,1u 
,rno,iln\'118ilni 

1.if1u~!1u,;911~111n1,u 
\'11'18Liln\'118Unll 

2. 1101UUf!N1M111;ift 
(fHAn11U'K11!U) 

3. lfl;l),l,vn,,;ln~ 
uon,::uu 
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n1"i~AJt.11n1a~AULU1::a½'1~A1111L'Uils1't.1 (POPA Knowledge and Trust Enhancement) 

2 . .i1Ufl1'i~mU1fl1it~AU 

---2.2 fllJU2!tjUn11nRJU1 
rhii'~Auiiimmmtlu 
~tAm:n Ll10U'Hu11mui'i 
LUll:ljF1<'11'Hn1111 

2.3 flW<'l\jUn11ii career 
path '!JIN OPO Ullt'H1il 
Pi1u'Hu-11fiau1.-i1lumAi'! 
U<1tljlll<'l1'Hn1111 

nRJU, 
o-1AA1111j1 

JUUUU/ 
ni,ln 

+ t rain-the­
trainer 
100 flU 

n!i11U1JUUUU 
career 
path 

-i111nu 
~u.1anu 
fi1i'ia1'1io~ 
+tl1::a1u 

~,unU'HU'ltl 
~,ui'iu11:: 

ll91<'11'Jn,,111 
i~ 

oiim111n1, 
i11uu-11u 

nRJU1 
o~AA1111j1 

lUUUU/ 
m,ln 

+ 100 f'IU 

\.11::Liiu 
+\li'u\11~ 
+ 1000 flU 

\l1::1iiu 
111"41111 

'IJ!l~ 
,hu'Hti~ 

1. 1!,,!n~1UAN::n1,11n1, 
411fl'l'ilrill~llfl1U~flflll 

2.ri1,!~!1unt11J~1~1n,,11 
,.,,~01<1n'l'l·rnuna 

3. 1'1,!n~1UAN::n,,,1101, 
n1,i'm,nA1111iiuA~ 
\lllilfllltJL'IILUOiu~~,;i 

4.n,::'1'111~n11iiA11An"'1 
1Vlt11fl11<'!91{ :Sia 
Ull::U1fln1111 

5.'HU1tJU;'H11Ull::iAn1,~u 
~1un11nRJU1ri1.i~AU 
u<1::~uti',um,nflJu, 
21cn1JU1lfl11;!m,11 n1,1ia 
ua::n11ai1~u,91nn11 

1. d1,!n~1Uf1Ntn111101, 
411fl1il~,i!l~llfl1U~flll 

2. ri1,!n~1uf1Ntn1,11n1, 
'li1nun11"41lLiou 

3. ri1,!n~utl1::111N 
4. ll1Flllfl111'H01111 fl111fl11 

,.,on11A°1l'l'la 21111A11m,A°1 
fl 111ffl.l~ L ilfl L 011iil '11 ti 

s. acn1JUf!N11Qi'h11i1"4 
(O~An1111'H1'UU) 

6. ri1,!n~1UF1N::nn11n11 
ntllJU111:\J\J11'Un11 

7.ft1lJ0~1UntllJU1i'!U11l 
~~,i'a(o~An1111'H1'UU) 

1.ft1lJM1unRJU1i'~U11l 
~~l1'<1(o~An1111;,1Ju) 

2.fln1~f!N11iU1'111il~ 
(il~fln1111'H1'UU) 

3.ft1~M_;iun~1~101nl 
,.,,~m<1n'l'l1!luna 

1. Lfl1il'U1tln11iiln111 



I ,.,. 
EJ VI 5fl1i1Pl"H-'I 
" . ' 

fl1"S\19lJU1fl1fl./lAUUa~ a ¼'1./IA1111L<ii mju (POPA Knowledge and Trust Enhancement) 
. 

3. ~1t.1"i::uu/ u•1; u./li'.iu/u; n1"i 

3.1 ,i1111u1LF1~o~ilo'll;u 
U"WllPlt'lflnJL,j;flL~¼J 
nTn-u1i'iri"OJ;jllviUlfJ1'UO~ 
fi\Jn11~11Fl10ffOJ;jll 
rbu'IAFlll (POPA Life 
Long Leaming) 

3.2 ,it;Uu1n11ln LA~u~ilo/ 
1~\J\Jn112IO\J"rl1\IFl1111J/ 
Ln1J'3"F11111j rf1'llru DPO 
LLlltU1::111'11\I 

,p 21i,~LA;o,hfl 
ilo1111111u/influencer 
fi1un1,~11t1,o~"I/ 
1:11tJ1-r1Alul11iitui111n,,11 

4.2 ,i1111u1LR;o,i,fllflfl 
;,11ilonu21a1wn1,Anl:11 
Q1fli'! lu,i:fiu,h~ '1 ,111 
m21i1~ PDPC Ambassador 

---
~~\11 

n11 ln/LFl~fl~ 
ilot,::uu 

t"1H1u + tl1tiw 
+tli'ut11~ 

l'linu 
100% 

l'li~,u 
+ tl1tiw 
+ tli'ut11~ 

---
t1,::211u tl,::iw tl1tiw 
+ ao211, + + 

au211fl'lliin/ 100°/4 100% 
influencer 

25% 

,i1111u1 ;,uilu ;,11ilo 
JUUU\J 50% 100% 
nnln 

+ ;,11ilo 
25% 

1. r!1'1nnut1wtm,11n1, 
~1JA,&11'1iOJ;jllrf1\l'lflFlll 

2. rf1'1n~1ut1iutn1111n11 
iiali111;l0Lf111~n11 
Ulltfl~A11Uliff;Pi 

1. i1'1n~1uAwtn1111n1, 
~1JFl10~0~1lrf1\l'IAAll 

2. rf1'1n~1uAiutn1111n1, 
A9lil'U"NflLt'11"'JOII 
Ulltfl~A11Uliff1A 

1.rf1'1n~1uF1w::n,,11n1, 
~A,o~,ip~llrf1\l'lflAll 

2.21111A1J@10,i11ooul11u 
21111Awn1i11uli~ 
t1,::1-r1P1'lt1fl 

1.n,::-r1, 1~n1,qA11Anl:11 
1-rlf/1t'l121Pl11ifl Uftt 

U1Pln,111 
2.n,::-r1,1~Anl:11on1, 
3. 21111Wf-llU1M'IIW"W 

<o~Fin1111"11111u) 

1.r!1'1rn1u,it1UU1i'!u111 
R9li11(o~An1,11"11111u1 

2. 21111Wf-llU19U1'111;!-w 
Co~Fin1,,m111u) 

3.r!,,1!'!,u,i~~,n,,11 
'11~0Llln"r110\1021 

l.rf1,1n~1u,itiUU1i'G\J11l 
iiali11(o~Fin,,11;1'11\I) 

2. 21111Wf-llU1M'll1;!-w 
{u~Fin112m111ul 

1. F11Utn,,11n1,ii11n1, 
n,tll1fJLflfJ~ n11n1, 
1-r1,lit'lu u11::n11n1, 
l-r1,A1J\11F11JUli~111ii 

2. Platform fi1uiloiialia 
ooul 11u 

1. rl1'1n~1uAwtn,,11n1, 
~11A1fl~,iflJ;jllrf1\l'lflAfl 

2. LA;o,i1tJn1,Anl:l'l 
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'""' lJVl3ft1if~•n1 .. 
fl'l~iii,:na;mA~tt!n~ua~i.:iR1.1iHi~a (POPA Digital Economy and Society Promotion) 

1. fl1U'Hil mn lU'rl/111~'in1'i/U u1tliju~/Lf'lia.iih>/ na 1n 

--- l1U1U~1\J'l1r10 
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n1-s2i~1a;JJLfl'HfGfl,IUil~fl~A11R~'1il (POPA Digital Economy and Society Promotion) ... 
2. A1u01,t1,:ailu/feedbackloop 

---

---

* regulators 
• l5U1A1,u,-i~1.h::LV11'1lmJ 

• ihun~1UAN::nmJ011ri1nu\1anwi'Yi!JUil::Ail1A\1anV1-i'Yi!J 

• 1hunnUAN::n1111011i\Qn,1n1::Q1!Jlau~ i\Qn111'V11t191U ua::nQn1,lV11A1J\J1A1JUi~'U1~ 

• .;,irn~1\JAN::n,,1101,ri1nuua::il~Ll'l11J011t.h::nt1u1pnQtb::nu/{u 

• a1un~1uAcu::n1111n11011-i'm:t1A1111:!uA~tlat1Al{u1'111ut1~ 

• a1unnu~RJU11!10111J'V11~iiL~O'V11tlUOi1 

• a11JnnUAN::n1111n,,~11A,8~'tttll,!ili11U\lAAil 
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n1-sa-3LZf111LPl'i1:t3lfl\HLft~fl·UU1iHiin (POPA Digital Economy and Society Promotion) 

3. A1UA11s.ii111iie 

--- \1U1U~1\Jl1<1f) 

* regulators 
• llU1A1'1U,.;~t1,::1Y1P1h1a 
• 1'1un~1UAN:mn:un1,ti1nu1,1ii'nl'li'YiUUilZ~ll1A'11lln'Vli'YiU 
• i1un~1t1AN::n,,:un1'1n,1n11n,::,11a1?1a~ n,in,,hmil'IU uii::n,in1'1LW,A:UU1A:ULL,.;~'111~ 
• ihun~1UAN::nn:un1,ti1numm1~1i1~:un1,t1,::n.iuq,n,1tl1::nt1J1ll 
• i1UM1tlAN::n'S'l:Un1'Sn1'1i'nl:t1A11:Ui!t1A~ti<1tJAl1ll1'1fL\Jtlf 
• i1UM1U~IIUU1(pn'1'1:U\'11~8Lanwrnuno, 
• i1un~1t1A1U::n'1'1:Un1'1~:UA'l!l~'Utl1Jlllh'U'ljAflll 
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n,•ulU\Ji'l\¾U"iZ\J\JUL"JA~Qf.l LLilZfl-.'1Lil;lln1"il'UL'VIAlulaa (POPA R&D and Technology Adoption) 

1. ~,u Sandbox 

---u ,i,1111;,. lwrlfl;°J 1 
mftfl'lll111tmJJ ¥!ft1"MnJ 
\.11t'Vlf11f1W\J/1f'l1eiiD/ 
privacy-preserving 
solution trN , 

11 
¥!ft1'MM1M 

Lb~'\JU!)U~n1'j S4 ---2.1 11;'Nfl1'1Jri-wile 25% 100% 1\M'llntl 
,F1;1fH'Mlhu,1,u fnnu 4-nnu ,11\I 
~tiumnfu 'Mlntl,11\1 'M1nt1,1,u\11 tMY!" 
lffllfmMIMtl\Jtlffl9tJ l1nJ1Mu 'J'n9tl 11w~ 
liium,~,.,.,&rieldft + ftfl'l:n +tJnnJ1,1 n1n'1t1 

"~"" (privacy-pre- n1tV>un1, f)!)'MM1tl Vll'lfl11M 
serving solution) n-mie mi """· li,u Data 
Uflz:iiU\n'Wl'Nft'U\Jft~ ,1\J\htM1N 1\MN1tl privacy/ 
wtJ,a:mwnimu mhltJ ,1111 lMYj\l Data 
1111mt1M1'Wlfll lu lflii-1 9flft11L\N Protection/ 

,1U19tl Trusted 
uitln,,,i Data/ 

• regulators 

• !!1.11A11U.li,1tl,::L'Vlt'IL'Vl!J 

• ,hun,111.1Atu::n1111n1,1hn\J\.1Hn'Vli'~uu.a::~fl1fll"1Hn'Vli'~u 

1. 1f1UM'l\lf'INtn1,,im, 
i;,...,~ahu1"""a 

2. ftJMAW8m'lft1\Yltl 
ftJMA)lfn'l!t, 
11imiu61e111luil,m 

3. 'MU')tJ,11\lfl1~11ft• 

(Regulators) 

\1U'HM1Ul1ftn 

1. lf1UtNlllf'INtn1,,ini, 
fiffllllfflllflnl!jrnl 
11111:Mf'WU,mf,ii 

2. lfiun.nW'ltlM111U,m,ii 
3.n,1:"W111...n,,~wi 

~fnfl1ftflniu 
WltV>Plfl11M 

4. lf11l'nnnhtM1N 

• 1hun,111.1Atu::n1111n11n'iln11n1::'il1ULau,1 n'iln11l'Vl1i,iu u<1::n11m,t'Vl1A1Jl.11AMLLli,1,s1~ 

• 1hun,11uAtu::M11Jn11ri1nuu.a::l'i,1Lt1~1Jn11tl1::notJq1n'iltl1::nu11v 

• i!1uM1'UAtu::n1,11n1,n1,i'n1,11A111Ji1''UA,1Uf10fllllVL~L\JO{ 

• .!1un,11'U~i'IJU1q1n111J'V11,1~L~n'V110iin<1 

• i!1un,11uAtu::n111Jn11~1JA10,1'!101Jfli!11.1'4Afllfl 

1. 11,,in-mnian.mJtnl'I 
~ffll'I (t>Wl'lflnml\l) 

2. 11,,in...~n,nJ 
'Wl'Ni1'1wnriln11 

1. lf,un,nUWIW'I 
~tl1fl'lftfl{ 
Wltl'Wlf'llulfluu,m,;i 

2.lf~,,n,,,. 
'Wl'Niln,eunft 

3. 1f1UtNiumn&Jum,s'lfi 
4. 1f1UtN1UWIW'ln1,i&J 

n11lfflltll1 
(&fflm'lll'M111U) 

5. 'Mlntl\ml11Wlnflfl11 
'l"li'l\jn~, 
,i:fi\Jfflrii 

6.'Mlht1w11u.t11:Qt11ni, 
'!"A1"fl11ffl1Mfl1&WA\I 

7. 'MlntJ\ml11Ul'ltQflfl11 
'l"t\',uni,1.;i11t111111 
11,u,,atun,,u~ffi 
,s9,1tJ,1:1'W11'1 

8.ft01U\17fflt\l\J 
ft1D11Gli1'11 

9.af11MH1"fllNtM1Mfl11 
1Hlllnmltnl'l1ffln 
19tJWIW>f!MnJ 

10.m,l'n.n,nn',in,,,i 
u,m,i 

11. fflUM'IWW\MtJWII: 
WM'lft,1,1111 
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n,,au\Ji.'l\¾U'i~\J\JUL'lfll:Sou ua~,l .. ua;JJn11liLV1Alufau (POPA R&D and Technology Adoption) 

2. A1un1"i1iv ua::~R1u1 

---2.2 .wi,11un11fln1:n14'v 
'nUflU'mM'l~nijinJ1t:LYIPI 
nu-rilnW1t:u'niiv,1:fi~ 
t11n ,111iwm1LL11m,Jiivu 
,ioi;i11iiv LY1fltut11ii 
,J11:nun,,ai Wlt:mrii 
fln1:nti1~ 'I 

2.3 ,;'111u111:w 1;1;0 
solution LYiOnJL;O~ 
i'o~L;VU ,io'\11;0 LLll:t: 
1~n11tt,t:fl1U~1U 
Lvlolnl'iLniiv1ioYlY11Y1 
,~MPl1Uftll1Ut: 
n1,lli1Lihmuu;il,ilu 
01t:\J1\ln11WL~~L;VU 
l'MA1LLU::'lh LLll::l'li 
fi1,J;ntt1l,.vl'liLY1fltulllii 
1J1LibJ,J1t:ilYIM1"4 1,lu Al 

* regulators 

.. 
Q",i~ 

Taskforce 
,J11:nw 
l,Jthv 

;iu91n\u 
LLllt:UflO 
}J1t:LYIPI 
.. V V LYIOl-lftnflU 
Lfl;o,hv 

LLll:t:fli'1~1-111 
~,ui1unu 

• l!'U1Fl11U'1~tl,::1VlPILYlll 

5lfl1~n11 
ffllM 

~1\MQll 
\11t1011U 
+'lhltJ'l,i 

Mui 
+ 

tf..i,u 

,Jmiiu 
lllftn11U'H1U 
iimri,m,111 

'lhltllf 
+ ,J1W'I~ 
+11ll1lllllll 

ftlll\11 

+ 
tf..i,u 

+ 
th::uiu 

• 1hun~1Uflru::n11un1,n1nu1,,anvii''l'l!JLLilt~il1fl\lanvii'wv 

m.hu~1u\11Xn 

l . n11:m~n11~ufln1:n - ~ .. ., ffltnfl1flfl1 1Qll 
LLllt:\11t1011U 

l . tf'IUfN1Uf'ICW:011Un11 
~Ufl1fflO\j11i1\l'lflflll 

2. tf1'1UN1ufl11.1t:n11un1, 
n,,;n1:nA11uil'u1N 
,J11owl'IIL\JMLL\ffl.11~ 

• 1huM1UAru::n,,un1,n,101,n,t'11VL?ill~ n,101,hmiflu LLil::n,1n1,tY11F1U'U1AULL'1~'!11~ 
• 1hun~1Uflru::n11un1,n1n\JLLil:t:ii~1ft1Un1nhtOil\Jq1n,1tl1tnunv 
• 1huM1'UflllJtn11un1,n11i'm:11f111ui!uA~tlilOflllllL'lll\JOf 
• 1huM1u,illlJu1q,n11uvi,~ihanvi,oi'lno, 
• ,hun~1'UflllJtn1,un1,~Ufl't0~1i'OlJilii1Ul.jFlflil 

1. tf1'1ifN1UAan:n11utm 
+ifl1fflOIJlli1U'lflflll 

2. ,t,u'n-nuw'twl 
1Ylll1fl1fflin 
Wl::L'Wlfl tullliiLL'4-nl1;j 

1. f!I\IV1!11U1mnlM\jl\11 
tht:t1tt§ t..v tf1'1UN1u 
ftlll\11q1n11UY11~ 
DlftflYl10UOfl 
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n1"iifU\JifUU"i::\J\JUL1Pl1~U ua::i'i,ua;JJm"il"UL\IIRlulau (POPA R&D and Technology Adoption) • 

2.4 'ftlW11W\I "'ie.wo 
Wl'Sfl" ffl03Ull\J\J 
m11&\N\hnfo~na1,1 
(data sharing) ii DPO 
fflnlN1W'l1MJ LOfl11U 
startup ma SMEs 
'lHl\tllf 

---
.to-1n,, 
Lfflml 
+ftlWI 

1 "';o,1ilo 

3. A1'U Service Solutions mi:: Adoption 

---3.1 &.twb~u 
n.110,1 Privacy Seal 
tf-nri'u W,8,1 
software, hardware, 
platform 

3.2 WIIIVILl'l~o-1ilolun1, 
mffll ~,:u \ha:wu 
fl11:IIL~OW'U0'1fflnU-nu/ 
qtlll'n'IM1:u/\.11i:,ii,iu 

* regulators 

• ti\J1Fl11UM~th::L'l'll'll'l'l!J 

wwu 
ll1fliJ 
100% 

+ >50% 
~fll'l'l\'1011:U 

+>50% 
i,1&,.\1110,1 

ll1A\hn1 
fl'1fl:U 

n.i,o-1 
75% 

+\ha:wu 
Nft 

n111,iu 

\ha:wu 
100% 

+VINft 
\h:i:wu:ui 
\JnnlJ'1 

LnN'n 

• d1un~1\JAt1J:m,,11n1,1hnu1,1ii'n'l'li'V.UU.fttflft1A1,1ilO'l'li'v.u 

1. ihun,1,uMUa:nfl:un11 
t;iiMfflDIJllaf-Mtifla 

2. tf1UfN1UfflLMIJ1M'DI 
m,1iiLAnmtrilnii 

3. tfiun-rnmtW1fJV1n 
aiwi'a(offln1nnn11u) 

4.11a1uvfo~mnnfll'Mqj 
(0'1ftn11:U'M111U) 

1. tf'l\#N'IUflllla:n1,:uni, 
~1fflOIJll8'1U'l"'flll 

1. af'l\#N'IUfllUa:n,,:un,, 
~1&ffllJllft1U'l"'flll 

• d1un~1\JAt1J::n,-,-11n1,-i'i11n,,n,::111vLfl!J~ n11n1,-l '11,-)i°flu U.ft::n11n,,-L Vl,.A1J\J1Fl:ULLM~'U19\ 
• d1un~1\JAt1J::n,-,-11n11n1nuu.11::i~Li'1;11n11t11::nauq1n11tl-s::n\JJ)!J 
• d1un~1\JAt1J::n-s-s11n1101,i'm,11A11:ul1'uA~tlftllliU)!Jl•11L\JDf 
• .of1un~,\J~111J\J1q-sn-s,:u'l'11~0Lft0'1'1WUn21 
• d1un~1\JAt1J::n,,:un1,-~11A,a~,i'8l,!ft~1\J'-IFlFlft 

1. tf-nifN'l1ffllWI 

n1U1fl1IIR1 
1&1111LMluuifiu.1m1ia 

2. IW1f'l:ll'MOn11t\'1 \,iu 
ll:U1fWM1ft1 

11:U'l'ftUDLDIILil:uil,iu 

1. tf'NM1Uf1Na:nfl:lln11 
jW°aLftOLfl~mllUIII 
IWNILL\N111" 

2. mfN'l1ffllWlcrnm1 
,i1,1ii1arm,oun11 

3. fflntl'11Ufl11l~LLft• 
(Regulators) 

1.tf1vnnUMnnq1n1,:u 
,i1d1anwi1eunn 

2. 11:u1l'W'Mon11K,\,iu 
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